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Remote Support Instructions

IMPORTANT: In order to request a remote session, you must have an active support plan and account in good standing.
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Support Your Cart

Your cart is empty

Welcome to IPD Support

Frequently Asked Questions (coming soon)
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Remote Support Site
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2. Click on the “TeamViewer” image to download and run the software

Team\Viewer

TeamViewer:

Download TeamViewer Remote Support
Application
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3. When it asks if you want to “Install” or “Run” the software, choose the “Run” option

Open File - Security Warning &
Do you want to run this file?

D Name: TeamViewer Setup.exe
Publisher. TeamViewer GmbH
Type: Application
From: C:\Documents and Settings\Tasha\Desktop\Downloads

[ Run ]I Cancel I

Always ask before opening this file

While files from the Internet can be useful. this file type can potentially
@ harm your computer. Only run software from publishers you trust What's
the risk?

4. Select the radio button to ”Run” the TeamV|ewer Setup File. Then click “Next”.

S TeamViewer 5 Setup

Welcome to TeamViewer
Choose the way you want to use TeamViewer B

Usage:

() Install TeamViewer will be installed on this computer.

TeamViewer is executed without installation.
This does not require administrative privileges.

5.0.8703

l_[_jrext> ]I Cancel ]
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& TeamViewer 5 Setup

License Agreement
Please review the license terms before installing TeamViewer 5. E

Press Page Down to see the rest of the agreement.

TeamViewer License Agreement [:]

Copyright (C) 2005-2010 TeamViewer GmbH

IMPORTANT: YOU SHOULD CAREFULLY READ THIS LEGAL AGREEMENT BEFORE
INSTALLING
THIS PACKAGE.

¥ you accept the terms of the agreement, click Next to continue. You must accept the
agreement to install TeamViewer 5.

[V]1 accept the terms of the License Agreement

[ <gack ] mee> || cancel

6. Email me (tasha@impressprodesign.com) the Session ID and Password (located under
“Wait for a session”) so that | can join your session.
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